CAMC warranty overview

Warranty Solutions Group Caravan Warranty
What’s covered?

v Pays to repair or replace 3,000+ parts and their
associated labour costs under the following sections,
that fail due to mechanical breakdown or electrical /
electronic failure (not accident damage etc):

e Awning rails

e Battery

e Body leaks

e Braking system

e Chassis, including outriggers

e Glass, including cracks

e All habitation systems —electrical / electronic, leisure
battery, solar charging, air con and climate control,
stereo & speakers, alarm system & tracker units,
water system, cassette toilet, heating system, gas
system, cooker, fridge, microwave, cassette blind
mechanism, auxiliary electrics

e Motor mover

e Suspension

e Running gear

e Towing mechanism

v/ Claim limits: £1,500 or £3,000 per claim inc. VAT

v" Wear & tear on all covered parts until the caravan
reaches 15 years old

v/ Miscellaneous - water ingress, delamination, stress
cracks & fractures, body GRP, locker / compartment
doors, front & rear access panels, doors and up to £250
towards key fobs / key cards

v Diagnosis costs to diagnose the fault(s)

v/ Consequential damage (damage caused to other
covered parts)

What’s not covered?

% Serviceable, perishable or ancillary items; non-
integrated mechanical / electrical items; or items that
fail from user error / poor maintenance i.e brake
callipers, discs & pads, bulbs, pipes & hoses, wheels,
tyres, rubber seals, software updates, air con regassing,
bodywork / trim, soft furnishings, wiring, TVs, air
awnings, ‘blown’ windows / misting, panoramic windows,
corrosion, interior build panels and displacement (wear
& tear), general maintenance items

x Miscellaneous - incorrect build / manufacturing defects,
manufacturer recalls, faulty workmanship, 3™ party
damage, missing parts

x  Any item listed opposite

CAMC Caravan Cover

What’s covered?

v

Any damage or losses
incurred to the caravan as a
result of accident, fire,
attempted theft / theft,
vandalism or adverse
weather conditions and
associated costs i.e caravan
storage, caravan hire, hotel
accommodation

Any damage or losses
incurred to equipment,
awnings or contents that are
stolen or not economical to
repair

Includes New for old cover,
to either replace caravan with
an equivalent make & model
or pay the old replacement
value, current market value or
original invoice price
Liability to third parties
arising due to ownership or
use of the caravan, or while
on holiday with the caravan
UK holiday cover

Liability and personal
accident cover

Damage caused to Club
property while on a Club
campsite

What’s not covered?

x

Any item listed opposite




